Caller Feedback

Caller Name

Date

Tip Plan/Purpose:

(Select several best and not more than one to
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Feedback Guidelines

Providing feedback is a tricky business. Following
the guidelines below should allow you to provide
helpful, positive feedback to the caller. Be helpful
not critical. You are not doing a critique.

1. Think positively. What did the caller do best?
Don’t compare the caller to other callers. Just
compare the different areas for the one caller.
Mark at least two or three items as “Best” first

2 What could the caller most improve? Select one
item and mark that item. Then, if you can, make a
suggestion that in your mind would help the caller
improve in the “Suggestion for
Improvement/Other” area. Use phrases like “I felt”
or “In my opinion” to let the caller know you are
only giving your opinion and others may have felt
differently. If you don’t have a suggestion, that’s
ok, just leave that section blank.

NEW CALLERS

Remember that any feedback on this form is
strictly the opinion of the person who provided it
and others may feel quite differently. People often
see things differently. Also remember that the
comments are not meant to be critical but only to
help you achieve your goal of becoming a better
caller.
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